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Why a portal at Mason?

myMason provides students with an means to
organize mason data and content.

It provides organized channels that the students
can arrange based on their individual needs.
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Benefits of myMason?

Leverage a broad range of
campus related data and

content

Personalize my home page
based on user role and

permissions

Single Sign On to Access
cross functional applications
and resources
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myMason Features

Calendar
Targeted Announcement

Easy to use and save
customizable channels

Integrated e-mail and address
book

Group functionality



myMason Infrastructure

argo.gmu.edu — myMason Portal Core Functionality -
Calendar Server sphinx.gmu.edu
Oracle 9i Schema
SunOne Web Server & LUMP
- Servlet Engine CMSP
Portal & Channels

(Metadata)
SunOne Directory Content Hosting

[Users | System
Administration Apps

ladon.gmu.edu

Banner Student 6.x
Oracle 9i - Prod

External (University, College,

Department) Applications —
o

EAS LDAP GMU Mail Server

mail.gmu.edu



myMason Pilot Timeline

Pilot Group Timeline

10/01/2004 — 01/01/2005 — 04/01/2005 — 07/01/2005 — 10/01/2005 — 01/23/2006 —
12/31/2004 03/31/2005 06/30/2005 09/30/2005 12/31/2005 05/01/2006

Purchase &

: Gather Test and Test and Standardize Pilot Roll-Out
Configure : o
Equipment Requirements & Roll-Out Roll-Out Roll-Out

Begin CMS Portal Strategies Collect Surveys
Development To To &
Beta Group Beta Group Templates
Plan Next
Roll-Out

Group




myMason Core Team ...

Technical Team
(Web & Portal
Applications)

Executive Sponsors
eUniversity Life
e|nformation
Technology Unit (1TU)

Project Managers
University Life
And ITU

Content/Tab Leaders

Events Management
Housing

School of Management
University Life
University Services

Implementation Team
eUniversity Life
*|TU

eRegistrars Office
eSchool of Management



Scope of the myMason pilot

The pilot Is targeted to first year
residential students, School of
Management graduate students and
four marketing classes.

The purpose of the pilot is to
determine solid design before a full
roll out to all students.

Staff, faculty, and alumni roles will
come Iin later versions.



Let’s see It In action...

MyMason Portal Login

User Name: || |
|

Password:

Hawing problems logging in?
For Support E-mail:

myMason@gmu.edu

Welcome to myMason George Mason University
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http://mymason.gmu.edu/

Survey Design

We worked with StudentVoice to
design and implement two surveys

The first as soon as the pilot launched
The second mid way through

We used e-mail, R.A.s and the
presentations to the pilot population
to encourage users to log in.



Promotional ltems
Mousepads
Water bottle lanyards
Pens

Incentives for Survey Completion

Five $25 gift certificates to
the Mason bookstore

Three IPod nanos



Results

36% of pilot participants login at least once.

64% of users who had logged in at least
once responded to the first survey.

34% of users who had logged in at least
once responded to the second survey.

We received very positive and detailed
feedback from users who participated in the
surveys.



Feedback from Students

Events! Events! Events!

Google inside and outside the portal
WebCT Access

PatriotWeb (Banner Self Service) Access
People Finder



Next Steps

Content creation and
management!

Content creation and
management!

Content creation and
management!



More Next Steps

Summarize Data & Results from
Surveys

Implement Design & Functional
Changes

Solicit involvement from schools,
colleges, and departments

Prepare for migration to Luminis
Portal 4.0
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Where can | find out more?

http://www.gmu.edu/mymason




Questions?
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