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George Mason University

The most frequently asked question?

Who Is George Mason?



What is Unified Messaging (UM)?

he ability to receive voice mail messages in
email.

Mason included:
»*Fax capability to the desktop
“*Find me, follow me phone call



Unified Messaging

“* Why did Mason go to unified messaging?

* Benefits to the university community.

*» Challenges with new & different technology.
“* What next?



Why did Mason go to UM

4

®

*

* Interest expressed from staff & faculty
» Telework initiative

» Decision made to keep current voice mail
system and find reasonable applications to
“test the waters” for future voice mail
replacements.
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Benefits for Mason

s Cost
“» Mobile Path can replace off premise forwarding
*» Allowed time for a test group:

0 Test group used was same as test group for VPN
group, plus a hand full of interested faculty

0 Test group of 67 (mostly ITU staff)
¢ Limited information, still in test mode



Benefits for Mason - 2

“»» Survey of test group:
0 40% responded
o All but one agreed that UM saves time
and increases productivity by eliminating

the constant need on checking for new
voice mail messages



Challenges

¢ Server based
“+* Who supports the server

“* Network Security, one of the first Telecom
servers

» Disc capacity
*** Where was the file stored?
¢ Did host need more space?



Challenges to Mason - 2

“» Training

“»» Application idiosyncrasies
“* Mobile Path
*»» Usage Chargeback

*»* Do we charge an additional fee for this
service?
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EVM Login Screen

EVM Web AdminLogin - Microsoft Internet Explorer

File Edit View Favories Tools Help
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EVM Administrator Screen

Microsoft Internet Explorer,

File Edit WView Favorites Tools  Help
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Doris Rollins” EVM Account

A Enabled Voicemail (EVM) - Doris Rollins - Microsoft Internet Explorer
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Doris Rollins” mobilePath Account

A Enabled Voicemail (EVM) - Doris Rollins - Microsoft Internet Explorer

File Edit “iew Favorites Tools Help
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Email formats for cell phone vendors

7} EVM Cell Phone Email Formats - Microsoft Internet Explorer

: File Edit View Favorites Tools Help
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Provider
AT&T

Bell
CellularOne
Cingular
Nextel
Nextel-Page

Skytel
Sprmt
T-Mobile
Telus

UsS Cellular
Verizon

Voicestream

Email Format
PhoneMunberginmmode. com
PhoneMNumber@txt.bellmobility. ca
PhoneMumberigimycellone. net
PhoneMumber@icngularME. com
PhoneMNumberi@imessaging nextel. com
PhoneMumber@ipage.nextel. com

Rogers AT&T |PhoneMuanberiipes.rogers.com

PagerPiNgiskytel com
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PhoneMumberidemal usce.net
PhoneMumberiintext. com
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The next step

“»» Application Support
¢ Activate the chargeback for Mobile Path

“»» Submit documentation to controller for
additional charges for enhancement to voice
malil box

“» Complete pilot
* Offer application to university



Unified Messaging

Questions?
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